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2ELHWWLYR�GHO�SURJHWWR�q�OD�ULGX]LRQH�GHJOL� LQTXLQDQWL�H�GHL�FDULFKL�DWPRVIHULFL�� LQ�SDUWLFRODUH�
30���H�12���H�OD�PLWLJD]LRQH�GHOO¶HPLVVLRQH�GHL�JDV�VHUUD�SURGRWWL�GDO�WUDVSRUWR�VX�VWUDGD�H�
GDOOD�PRELOLWj�XUEDQD�� 

6RQR�VWDWL�VSHULPHQWDWL�FLQTXH�PRGHOOL�GL�VHUYL]LR�GL�FDU�VKDULQJ�HOHWWULFR�LQWHJUDWL�FRQ�LO�VHUYL�
]LR� GL� WUDVSRUWR� SXEEOLFR� IHUURYLDULR� SHU� YHULILFDUQH� O¶HIILFDFLD� WUDVSRUWLVWLFD�� OD� VRVWHQLELOLWj�
DPELHQWDOH�HG�HFRQRPLFD�LQ�FRQWHVWL�FLWWDGLQL�PHGLR-SLFFROL�H�LQ�DPELWL�GL�XWLOL]]R�VSHFLILFL�� 

���DXWR�HOHWWULFKH�VRQR�VWDWH�XWLOL]]DWH�QHL�TXDWWUR�VLWL�GLPRVWUDWLYL�LQ�SLFFROH�PHGLH�FLWWj�GHO�
OD�/RPEDUGLD�H�XOWHULRUL���DXWR�HOHWWULFKH�DG�2VLMHN��FLWWj�GHOOD�&URD]LD� 

,-6KDU(�/,)(�KD�O¶DPEL]LRQH�GL�IDU�HYROYHUH�LO�PRGHOOR�GL�FDU-VKDULQJ�HOHWWULFR��VYLOXSSDWR�QHO�
OH� JUDQGL� FLWWj�PHWURSROLWDQH�� SHU� HVSRUWDUOR� LQ� SURYLQFLD� H� LQ� DUHH� LQWHUQH�D� EDVVD�GHQVLWj�
DELWDWLYD�YHULILFDQGR�DQFKH�OD�UHSOLFDELOLWj�H�WUDVIHULELOLWj�LQ�DOWUH�DUHH�XUEDQH�FRQ�FDUDWWHULVWL�
FKH�DIILQL� 
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/
RELHWWLYR� GHO�PRGHOOR� ³,QWHUPRGDO´� q� GL� FUHDUH� SRVWD]LRQL� DG� KRF� �³3RLQWV´��� GRYH� IRUQLUH� LO�
VHUYL]LR�GL�PRELOLWj�VLD�DJOL�XWHQWL�EXVLQHVV�GXUDQWH�O
RUDULR�GL� ODYRUR��GDOOH������DOOH��������H�
VLD�DO�SXEEOLFR�SHU�LO�UHVWR�GHOOD�JLRUQDWD��GDOOH�������DOOH��������1HOOR�VSHFLILFR��OH�DXWR�VDUDQ�
QR�ULWLUDWH�H�ULODVFLDWH�LQ�XQD�TXDOVLDVL�GHOOH�SRVWD]LRQL�DG�KRF��³3RLQWV´���LQ�TXDQWR�TXHVWL�SDU�
FKHJJL� VDUDQQR� VLWXDWL� LQ� SURVVLPLWj� GHO� WUHQR� H�R� GL� DOWUH� VWD]LRQL�PXOWLPRGDOL�� LQ�PRGR�GD�
FRQVHQWLUH�OD�SURVHFX]LRQH�GHO�YLDJJLR�FRQ�VROX]LRQH�DOWHUQDWLYH�LQWHJUDWH�H�GL�FRQWLQXLWj�� 

,O�VHUYL]LR�VDUj�VWUXWWXUDWR�LQ�PRGR�GD�IRUQLUH�WDULIIH�IOHVVLELOL�H�LQWHJUDWR�FRQ�L�VHUYL]L�GL�WUDVSRU�
WR�SXEEOLFR�ORFDOH��EXV��WUDP�HFF���SHU�L�IXWXUL�XWHQWL��EXVLQHVV�H�SULYDWL���FRQVHQWHQGR�VLD�WDULI�
IH�VROR�SHU�O
XVR��VLD�WDULIIH�SUHSDJDWH�H�SRVW-SDJDWH��VLD�PRGHOOL�SHU�OD�SURSULHWj�GL�YHLFROL�GL�
WHU]L�FKH�IDQQR�SDUWH�GHOOD�IORWWD�GL�FDU-VKDULQJ� 
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/¶DWWLYD]LRQH�GL�TXHVWR�VHUYL]LR�GL�PRELOLWj�q�RWWLPDOH�SHU�OH�FLWWj�GL�PHGLH�GLPHQVLRQL��LQ�WHUPL�
QL�GL�SRSROD]LRQH�H�GHQVLWj��FKH�UDSSUHVHQWLQR�D�OLYHOOR�WHUULWRULDOH�DQFKH�XQ�FHQWUR�QHYUDOJLFR�
SHU�OH�DWWLYLWj�H�JOL�VSRVWDPHQWL�ODYRUDWLYL� 
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3RSROD]LRQH�XUEDQD�PLQLPD VXSHULRUH�DL���������DEL�
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'LIIHUHQWL�WLSRORJLH�GL�VHUYL]L�GHO�WUDVSRUWR�SXEEOLFR�DWWLYL�
QHOOH�FLWWj 
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&DQRQH�PHQVLOH�YHLFROR�HOHWWULFR��&LWWj� � ¼�������PHVH 

&RVWR� HGLOL� SHU� VFDYL� H� DOODFFLDPHQWR� VLQJROD� FR�
ORQQLQD�GL�ULFDULFD 
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,O�PRGHOOR�q�VWDWR�JLj�WHVWDWR�H�UHDOL]]DWR�QHOOH�FLWWj�GL�2VLMHN�LQ�&URD]LD� 

2VLMHN� q� LO� FHQWUR� GHOOD� FRQWHD� GL� 2VLMHN-%DUDQMD� H�� HVVHQGR� OD� TXDUWD� FLWWj� SL�� JUDQGH� GHOOD�
&URD]LD��q�XQR�GHL���FHQWUL�PDFURUHJLRQDOL�� 

 

(VVHQGR� OD� SL�� JUDQGH� FLWWj� QHOOD� UHJLRQH� GHOOD� &URD]LD� RULHQWDOH�� UDSSUHVHQWD� XQ� FHQWUR� SHU�
O
DPPLQLVWUD]LRQH��O
RFFXSD]LRQH��O
LVWUX]LRQH�H�OD�FXOWXUD�GHOOD�UHJLRQH��,O�ILXPH�'UDYD�FKH�O¶DWWUD�
YHUVD��LPSRQH�O
HVSDQVLRQH�VSD]LDOH�HVW-RYHVW�GHOOD�FLWWj�H�FUHD�XQ�FRQILQH�QDWXUDOH�GHOOD�FLWWj�H�
GHOOD� UHJLRQH�GHOOD�%DUDQMD�D�QRUG��/D�VXD�SRVL]LRQH� LQ�XQ�EDFLQR� IOXYLDOH�EDVVR�H�SLDWWR��H� LQ�
XQ
DUHD�UHODWLYDPHQWH�SLFFROD��UHQGH�OD�FLWWj�PROWD�DGDWWD�D�GLYHUVH�PRGDOLWj�GL�PRELOLWj��,O�VHUYL�
]LR�q�XWLOL]]DWR�GD�XWHQWL�RFFDVLRQDOL� �OXQHGu-YHQHUGu�SRPHULJJLR��� ILQH�VHWWLPDQD��H�GDL�GLSHQ�
GHQWL��OXQHGu-YHQHUGu�GDOOD�PDWWLQD�SUHVWR�DO�SRPHULJJLR���/
H-FDU�VKDULQJ�,-6KDU(�q�XQ�VHUYL]LR�
FRPSOHWDPHQWH�QXRYR�IRUQLWR�GDOO
RSHUDWRUH�GL�WUDVSRUWR�SXEEOLFR�ORFDOH�*33�� 
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· 'XUDWD��GD�JLXJQR������D�JHQQDLR������ 

· %HWD�8VHU�&RLQYROWL���� 

· 6WDNHKROGHUV���� 

· 3URMHFW�3DUWQHU��� 

· 1��$XWR�(OHWWULFKH��� 

· &KLORPHWUL�7RWDOL�3HUFRUVL������� 

 

 

 

,O�ZRUNVKRS�GL� FR-GHVLJQ�q� VWDWR� XQ�PRPHQWR� GL� FRQ�
IURQWR�H�SURJHWWD]LRQH�ULVSHWWR�DOOH�FDUDWWHULVWLFKH�GHO�VHU�
YL]LR�GL�FDU�VKDULQJ�SURSRVWR�� 

6FRSR� GHO� ZRUNVKRS� q� VWDWR� TXHOOR� GL� LGHQWLILFDUH� JOL�
DVSHWWL�SRVLWLYL�H�QHJDWLYL�HPHUVL�GDOO
HVSHULHQ]D�GHO�VHUYL�
]LR�H�LQ�SDUWLFRODUH�D�2VLMHN�VL�VRQR�DQDOL]]DWH�OH�DVSHWWD�
WLYH�GHJOL�XWHQWL�H�GHILQLWH� OH�PRWLYD]LRQL�G¶XVR�H� LQILQH�
YDOXWDWR�LO�PRGHOOR�GHO�VHUYL]LR�LQWHUPRGDOH�GL�FDU�VKDULQJ�
SURSRVWR� 
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· 'XUDWD��GD�RWWREUH������D�PDU]R����� 

· &KLORPHWUL�7RWDOL�3HUFRUVL��������� 

· 1��$XWR�(OHWWULFKH��� 
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,O�FDOFROR�GHO�EHQHILFLR�DPELHQWDOH�VWLPDWR�q�VWDWR�HIIHWWXDWR�FRQVLGHUDQGR�LO�QXPHUR�GL�YLDJJL�H�
GL�NP�FKH�VDUHEEHUR�DYYHQXWL�FRQ�YHLFROL�WUDGL]LRQDOL��,&(���VH�QRQ�IRVVH�VWDWR�UHDOL]]DWR�LO�VHU�
YL]LR�,-6KDUH�/,)(�� 

,�FRHIILFLHQWL�HPLVVLYL�GHL�YHLFROL�,&(�XWLOL]]DWL�VRQR�ULIHULWL�DO�SDUFR�YHLFRODUH�PHGLR�LWDOLDQR�� 

/H�HPLVVLRQL�GRYXWH�DOOD�SURGX]LRQH�GL�HQHUJLD�HOHWWULFD�XWLOL]]DWD�GHOOH�DXWR�,-6KDUH�/,)(�VRQR�
FRQVLGHUDWH�QXOOH��LQ�TXDQWR�WXWWD�O
HQHUJLD�DFTXLVWDWD�SHU�LO�SURJHWWR�GHULYD�GD�IRQWL�SXOLWH�H�ULQ�
QRYDELOL��HV��VRODUH��HROLFR�� 
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,O�SXQWR�GL�YLVWD�GHJOL�6WDNHKROGHUV 

 

· DYHUH� FRUDJJLR� H� ULXVFLUH� D� VXSHUDUH� OD�
UHVLVWHQ]D� �D� WXWWL� L� OLYHOOL�� FKH� LQHYLWDELO�
PHQWH�DFFRPSDJQD�RJQL�LQQRYD]LRQH 

· FRQVLGHUDUH�DOWUL�RSHUDWRUL�QRQ�FRPH�FRQ�
FRUUHQWL�� PD� FRPH� SRVVLELOL� FROODERUDWRUL�
DO�ILQH�GL�PLJOLRUDUH�LO�VHUYL]LR�LQ�WHUPLQL�TXDOLWDWLYL�HG�HFRQRPLFL 

· JHVWLUH� DWWHQWDPHQWH� OH� FULWLFKH� VXL� VRFLDO�PHGLD� LQ� TXDQWR� WXWWR�
SXz�HVVHUH�VIUXWWDWR 

· PRQLWRUDUH� O
DQGDPHQWR�H� FRUUHJJHUH� LO� WLUR� ULVSHWWR�D�TXDQWR� UL�
FKLHVWR�GDL�FOLHQWL 

· D]LRQL�GL�FR-PDUNHWLQJ�FRQ�XWHQWL�FKH�RIIURQR�VFRQWL�DQFKH�GD�XWL�
OL]]DUH�QHJOL�HVHUFL]L�FRPPHUFLDOL 

· FRUUHWWD�JHVWLRQH�ORJLVWLFD�GHL�SUHOLHYL�H�GHOOD�UHVWLWX]LRQH�SHU�VRGGLVIDUH�OH�GLYHUVH�HVLJHQ�
]H��DJJLXQJHQGR�SXQWL�GL�ULFDULFD�RYH�QHFHVVDULR 

· LQWHJUD]LRQH�WDULIIDULD�FRQ�SL��PH]]L�GL�WUDVSRUWR��HV��DXWRPRELOH��WUHQR��EXV��WUDP� 

· SURPR]LRQL�H�FRQYHQ]LRQL�FRQ�OH�XQLYHUVLWj 

 

 

 

 

 

 

 

 

 

 

 



7XWWL� L�GLULWWL� ULVHUYDWL�� LO�GRFXPHQWR�q�SURSULHWj�GHL�PHPEUL�
GHO�&RQVRU]LR�,-6KDU(�/,)(��1RQ�q�SHUPHVVD�DOFXQD�FRSLD�R�
GLIIXVLRQH��LQ�TXDOVLDVL�IRUPD��VHQ]D�XQ�SUHYHQWLYR�DFFRUGR�
VFULWWR�GL�FKL�GHWLHQH�L�GLULWWL�GL�SURSULHWj��4XHVWR�GRFXPHQWR�
ULIOHWWH�LO�SXQWR�GL�YLVWD�GHO�&RQVRU]LR��/D�&RPXQLWj�(XURSHD�
QRQ�q�UHVSRQVDELOH�SHU�TXDOXQTXH�WLSR�GL�XVR�VL�IDFFLD�GHOOH�
LQIRUPD]LRQL�LQ�HVVR�FRQWHQXWH 
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